SPROUTS NATURE SCHOOL

Late Pick-Up Policy

At Sprouts, we understand that occasional delays happen. We aim to balance flexibility with
fairness and staffing needs.

Grace Policy: The first time a family is 10 minutes or more late, no late fee will be charged.

After the first occurrence, late fees are:
* 0-9 minutes late — No fee

* 10-15 minutes late — $7

¢ 15-20 minutes late — $10

» 20+ minutes late — $15

Late fees help cover additional staffing time required to supervise children beyond scheduled
program hours.

Please send a quick text or call if you are running late — communication is always appreciated.

If a child has not been picked up 30 minutes after program end and we have not been able to reach
a parent/guardian, an emergency contact will be called.



